
 

 

 
 
Job Title:     Communities and Social Media Manager 

Reporting To:    Head of Marketing & Communications  

Department:     Marketing & Communications   

Salary £32,000  

Location: Central London, with flexible working available 

Main Job Role:  

This is a new role for Autistica at an exciting time in our growth. You will be responsible for 
managing our communities from their very first contact with us. Through data-led insights, 
innovative communication techniques and relationship building, you will be looking after–and 
increasing engagement with–audiences spanning email subscribers, webinar and conference 
attendees, social media followers and some of our most trusted friends and advisors. 

You need to have a great grasp of data, logistics, community building and digital marketing and be 
utterly passionate about connecting with people in an engaging, individual and human way. 

Job Description 

Main responsibilities: 

• Engage directly with all members of our community across multiple touchpoints as first 
point of contact on digital channels. 

• Monitor, maintain and measure interactions with our community across platforms. 

• Coordinate community engagement events like webinars, lectures and live streams. 

• Work with the research communications manager and the digital content lead to support a 
compelling, engaging programme of content across our social media platforms, email and 
website using on solid audience insight data.  

• Work with the marcomms and research teams as the point person on the annual Autistica 
Research Festival. 

• Collaborate closely with the supporter engagement manager and the rest of the fundraising 
team to deliver the best customer journey for everyone  

Detailed responsibilities 

Community engagement 

• Respond to, engage and share stories with our online communities 

• Actively post to and monitor our social media channels daily 

• Working closely with the research communications manager and the digital content lead, 
create a detailed content plan for all of our channels that targets appropriate audiences 

• Work closely with the supporter engagement manager to ensure supporter journeys flow 
seamlessly across everything we do 

• Manage requests from other teams for social media posts and support 

• Manage requests made to connect with the Autistica Insight Group, developing a trusted 
relationship that ensures their knowledge and experiences are embedded in our work 

• Draft, design and send regular email campaigns to supporters 



 

  

• Support other teams with the development and creation of community-focused 
communications 

Data 

• Define and develop clear success metrics for social media engagement and content 
performance 

• With the digital content lead, regularly audit the content we’re creating for quality and 
impact across channels  

• Ensure our email database is clean, up-to-date and well-segmented so that our 
communications reach the right people at the right time in the right way 

• Ensure proper evaluation and analysis of all community engagement events, including 
sharing results and lessons internally  

• Ensure all our communications are GDPR-compliant and in line with the Autistica privacy 
policy 

Events 

• Design and deliver a programme of regular engagement events – face-to-face or virtual – 
for our community, which might include lectures, webinars or conferences. 

• Support the science team with events for Autistica Network and the Autistica Insight Group 
including training, briefings and general updates 

• Be the point person for the Autistica Research Festival, managing the delivery of even 
through careful project management in close collaboration with the marcomms and science 
teams 

 



 

  

Person Specification: 

 Essential Desirable 

Demonstrable 

experience and 

knowledge 

• Experience of managing diverse 

and active communities 

• Experience of setting up and 

running events 

• Experience of managing and 

analysing data 

• Knowledge of social media 

management and measurement 

platforms 

• Knowledge of CRM, CMS and 

email services 

• Experience with external 

delegate registration sites (eg, 

Eventbrite) 

• Knowledge of autism and 

neurodiversity 

• Experience with dotdigital 

engagement cloud, Raiser’s 

Edge and Hootsuite 

• Experience and knowledge of 

social listening 

• Knowledge of fundraising 

• Experience of A/B testing 

Impactful skills and 

abilities 

• Clear and concise communicator 

• Outstanding copywriting skills, 

including succinct social media 

posts and engaging emails 

• Ability to juggle competing 

priorities and flag problems early 

on 

• Ability to remain calm and 

professional when under 

pressure 

• Ability to deal with sensitive 

subjects in a kind and caring 

manner 

• Understanding of current best 

practice under the GDPR  

Personal qualities • Friendly and approachable 

• Flexible attitude 

• Happy to chip in to support 

colleagues when necessary 

• Willing to occasionally work 

evenings and weekends when 

required by events (scheduled or 

otherwise) 

 



 

  

 

What we offer 
 

• Annual Leave: 28 days annual leave a year, exclusive of bank holidays. The office will also 
be closed for three days between Christmas and New Year. For every two years of service, 
you will gain one additional day of annual leave to a maximum of three additional days. 

• Death in Service: Should you die while employed by the charity, Autistica will pay your 
named dependents six months of your salary. 

• Season Ticket Loans: You can apply for an interest free season ticket loan of up to £4,000 
to cover your commuting costs, repaid monthly from your salary. 

• Pensions: Autistica has an auto-enrolment company pension scheme for all employees. 
Autistica contributes 3%, with employees contributing a minimum of 5% after three months’ 
employment.  

• Study and Volunteering: As well as occasional all-staff training, you will have a personal 
training budget of £300 per year.  

• Parental Leave: After three months of employment on a permanent contract, new mothers 
will receive two months' full pay, two months' half pay then Statutory Maternity Benefit as 
normal. After three months of employment on a permanent contract, new fathers will 
receive two weeks' fully paid paternity leave after the birth of their child. Staff who leave the 
charity within 18 months of the birth of their child will be required to pay back 50% of any 
maternity or paternity pay received over and above the statutory maternity allowance.  

• Working Hours: We encourage flexible working arrangements and working patterns can 
be agreed with your manager to suit both parties if core working hours (10:00 – 16:00) are 
adhered to. Working from home or another location for part of the working week can be 
agreed with your manager on an ad hoc or regular basis.  

• Health and wellbeing: All employees are eligible for a free eye test annually and if 
spectacles are required for work, Autistica will contribute towards the cost. 

 

How to apply 

Submit your CV and a personal statement of no more than two pages laying out how you fit the role 

and highlighting your ability to communicate clearly, concisely and persuasively.  

For more information or to discuss the role further, please feel free to contact Oli Lewington, Head 

of Marketing and Communications, on 020 3857 4348 or oli.lewington@autistica.org.uk 

mailto:oli.lewington@autistica.org.uk

